
Let us Empower the Entire
Service Industry Eco System

through need based Education,
 Skills Development &
Competencies with 
Focus on Startups -
Entrepreneurship
 & Employment  

Capacity Building of Educators- Teachers & Youth 
Technology in Tourism- Hospitality- Aviation 
Media Entertainment & AVGC in Education
Health- Wellness & Medical Tourism
MICE- Sales- Marketing- Events & PR
Market Research & Consultancy
HR- Recruiting- Staffing- Skilling- Training

Service IndustryCSI Strengthening  

12 IDENTIFIED CHAMPION SERVICES SECTORS
WHERE THE GOVT. OF INDIA WANTS TO 

GIVE FOCUSED ATTENTION



Welcome of Chamber for Service IndustryWelcome of Chamber for Service Industry
The services sector of India remains the engine of growth for India’s economy pre Pandemic, during
pandemic and post pandemic as well. With the fastest growing (9.2%) service sector globally, the
sector accounts for 66% share in India's GDP and generates about 28% of the total employment in
India (2023).Indian government has identified 12 Champion Service Sectors for promoting their
development and realising their potential. A dedicated fund of rupees 5000 crore has been again
approved to support the initiative for Sectoral Action Plan of the champion sectors (introduced in
2018 by Govt. of India) . Services exports set a new record of $254.53 billion in 2021-22. This makes us
optimistic that exports services alone will rise to $1 trillion by 2030 as targeted by Govt. of India

Our Service

Act as catalyst, enabler and facilitator for entire service industry with special focus on Education- Skills -
Tourism- Hospitality & Aviation through provision of a common platform for mutual and consensual
Interactions
Establishing knowledge partnerships to design and implement friendly policies for the National &  Global
Service Industry. Policy, case and system advocacy with Corporate and other stakeholders
Augment our knowledge partner as a hub of digitalisation activities for entire region through smart
classroom inhibiting Latest technology pertaining to e-Learning and teaching systems with the CLICK
(Communication Linked Interface For Cultivating Knowledge) concept
To empower teachers, educators,academic leaders and youth through skill development and capacity
building with quality education and vocational training for purpose full, need base startup,
entrepreneurship opportunities and employment
Facilitating educators in imparting Tourism Education in every School/ College/ University and Institution
from a very basic level to advance level through curriculum development and activities/Events and
Competitions 
Establishing in every City / District /Region of India the Digital Inspirational Lab (DIL) of CSI started during
pandemic (for holistic education with overall wellness of youth and Educators) which was Finishing School
Pre Pandemic initiated by Chamber for Service Industry(CSI) first in India for Service Industry in 1994 on
the concept of 4 Es: Innovative Education direct Employment and Entrepreneurship for overall
Empowerment
Empowering Indian youth and educators to be global Citizen by Learning- Unlearning- Relearning ,Skilling-
Reskilling-Upskilling themselves with Global Skills and Competencies
Providing Consultancy- Recruitment & Staffing Services.

To act as a strategic advisor with wide
reaching promotional activities and technical
inputs to promote India as a Tourist
Destination within the country and outside
India thereby focusing on Domestic Tourism
,Niche Tourism and Inbound Tourism to India 
Special initiative for welfare Re-occupation
and Employment of retiring and retired
defence personnel

DIGITAL 
INSPIRATIONAL LAB

In every School, College, University & Institution

(DIL)



Digital Inspirational Lab

India's First Finishing School for Service Industry



Global Skills & Competencies 

Communication
to Connecting

Collaborative
Approach

Creative &Critical
Thinking 

Inter Cultural 
Competence

Emotional 
Intelligence 

Wellbeing &
Mind Fullness

Problem Solving 

Team Work 
& Leadership

Technology & 
Digital Literacy

For Local- Regional- National- Global Career Opportunities For Local- Regional- National- Global Career Opportunities 

Personality
Enhancement

MEET  PERSONIFIED PERSONALITY  READY TO JOIN
 GLOBAL INDUSTRY THROUH DIGITAL INSPIRATIONAL LAB (DIL)

Psychometric Test Cum
Counseling Session

Personal Grooming Presentation Skills Basic ICT

Communication to 
Connecting

English Language Learning 
(Aptitude & Career Building)

Soft Skills Training Dinning & Social Etiquette
Interpersonal Skills

Health & Yoga Therapy Joyful Learning with
Media Entertainment Critical Thinking Mock Interviews

Group Discussions Startups Sales & Marketing Skills Personified Personality ready 
to join Industry with

Life Management Skills



HR Solutions- Consultancy, Recruitment, Staffing & Training Services 

Management Development Programs (MDPs)
on 

Services Business Management
Innovative Services, Future Skills, Smart Technology,

Startups & Entrepreneurship for Youth 

Chamber for Service Industry (CSI) provides recruitment, consulting, and staffing services.
They have a team of experienced professionals who can help you find the right candidates
for your open positions, provide consulting services on HR, talent Management marketing
and operations matters, and staff your company with temporary/ contract and permanent
workers. With a recruitment cum consultant cum staffing service, employers can save time
and money as well as ensure that they are hiring the right people for the job , up to date
with the latest industry trends. Additionally, the service can help employers develop a
comprehensive recruitment strategy and provide support throughout the hiring and
onboarding process.

Chamber for Service Industry  
Recruitment Services include:

 Sourcing and screening
candidates
 Conducting interviews
 Making job offers
 Managing the onboarding
process

Chamber for Service Industry
Consulting Services include:

 HR audits
Compensation and benefits
consulting
Performance management
consulting
Succession planning consulting

Chamber for Service Industry
Staffing Services include:

 Temporary staffing
Contract staffing
Permanent placement
Training of New and Existing
Staff 

CSI Offers



FEAST HERE- Forum of Educators & Skill Providers for Tourism 
 Hospitality -Events -Research & Entrepreneurship

FEAST -Forum for Educators and Skill
Providers for Tourism  established in 2001 
Later It was renamed as FEAST HERE
(Forum of Educators & Skill Providers for
Tourism - Hospitality -Events -Research &
Entrepreneurship)
This forum brings all educators, vocational
trainers, edtech companies, corporates
associated with Tourism Hospitality and
Aviation Industry together to contribute
towards tourism Education , Research &
Innovation, Technology adoption in the most
innovative, qualitative, relevant, and
practical manner in the post pandemic
times.



GLIMPSES OF OUR  YOUTH AND TEACHERS EMPOWERMENT & TRAINING PROGRAMS 
SIKKIM - ASSAM - ARUNACHAL PRADESH - NEW DELHI NCR, CHANDIGARH,

PUNJAB & HARYANA



YES Kiya  Kya...KEY FOCUS AREAS
BUT NOT LIMITED TO

Attitude Management
Personality Development
Confidence Building
Manners & Etiquettes
Enhancing Creativity & Emotional Intelligence 
Nurturing Relationship & Compliment Therapy
Assertiveness
Self-Management
Team Work & Leadership
Effective Communication
Decision Making & Goal Setting
Social Networking
Being Tech Savy
Events, Marketing & PR Management
Spoken English
Pre-Departure Training 
Grooming for becoming Airline Cabin Crew
Retail  & eCommerce Management
Basic Computer Skills
Mock Interviews & Group Discussions

EXPLORE YOUR HIDDEN TALENT

www.csi.in.net | dg@csi.in.netgsmotivatorgsmotivator


